
HAVE YOU CHECKED THE FOLLOWING  
BEFORE SENDING OUT A SAMPLE?

Our Specimen Rejection Policy
Specimens would be rejected in the following cases:

Urine in stool 
container

Help us, help you to avoid delays or rejected specimens

• Specimen received in syringe

• Incorrectly  
labelled  

specimens 

• (Mismatch  
Specimen  
and Form)

• Broken

• Leaking  
    container

• Spilt sample

• Unlabelled specimen

•	Contaminated 
	 sample or 
	 Contaminated 
	 request form
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• Specimen sent in 		
	 wrong container

• Inappropriate  
	 container

• Wrong  
	 preservative  
	 for test

• Insufficient  
	 sample volume 

	 (Volume not  
	 to the mark) 

	 e.g Citrated blood 


